WEA

Getting needed care

How often was it easy to get an appointment with a specialist? How often was it easy to
get the care, tests, or treatment you thought you needed? (percent answering Always and Usually)
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Security Health Plan of Wisconsin 88.1%

WPS Health Plan 88.1%

Network Health Plan 87.2%

UnitedHealthcare of Wisconsin (PPO) 86.2%
UnitedHealthcare of Wisconsin (HMO & POS Combined) 85.8%
Humana Wisconsin Health Organization Insurance 85.6%

HealthPartners (MN) 85.2%

Dean Health Plan 85.0%
Unity Health Plans Insurance 83.5%

Medica (MN) 81.6%

National Average 84.4%

The Trust’s score rates in the 89th percentile nationally.

CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).

The source for data contained in this publication is Quality Compass® 2008 and is used with the permission of the National Committee for Quality Assurance (NCQA). Any analysis,
interpretation, or conclusion based on these data is solely that of the authors, and NCQA specifically disclaims responsibility for any such analysis, interpretation, or conclusion.
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