Getting needed care

How often was it easy to get an appointment with a specialist? How often
was It easy to get the care, tests, or treatment you thought you needed?
(Percent answering Always and Usually)

WPS Health Plan (HMO/POS) 91.9%
weA Trust | 599
Network Health Plan (HMO) 88.0%
United Healthcare Insurance Co. (PPO) 87.6%
United Healthcare of Wisconsin (HMO/PQOS) 87.4%
Dean Health Plan (HMO) 87.1%
Security Health Plan (HMO) 87.1%
Humana W1 (HMO/POS) 86.9%
Anthem Blue Cross and Blue Shield (HMO/POS) 85.9%
Unity Health Plans (HMO/POS) 80.5%

CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality (AHRQ).
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